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Family Planning Queensland 
(A Company Limited by Guarantee) 

ABN 61 009 860 164 
 

DIRECTORS’ REPORT  
For the Financial Year ended 30 June 2011 

 
The Directors present their report on the company for the financial year ended 30 June 2011.  
 
DIRECTORS 
The names of Directors in office at any time during or since the end of the financial year ended 
30 June 2011 are as follows: 

Ms Patricia Davis 
Mr Matthew Schlyder 
Dr Charrlotte Seib 
Assoc Prof Jayne Lucke 
Prof Bruce Dunphy (resigned 03/03/11) 
Prof Kerry Mallan 
Ms Dominique Grigg (resigned 24/02/11) 
 
CASUAL DIRECTORS 
Assoc Prof Lisa Nissen 
Ms Fiona Vaughan 
Ms Helen Moore 
Prof Scott Kitchener 
 
 
Company Secretary 
Ms Maryanne Hambrecht (resigned 17/02/11) 
Mr Charles Robinson (appointed 17/02/11) 
 
 
DIRECTORS’ DETAILS 

Matthew Schlyder Bbus, FCA (Chairperson) 
CEO and Partner of Elliotts Accounting 
Mr Schlyder has been a Director since 2002. 
Special responsibilities: Chairperson of the Board of Directors; Chairperson of Audit and Finance 
Committee. 

Dr Charrlotte Seib BN, Grad Cert Sexual Health Nursing, MN Women’s Health, PhD Study Area 
Coordinator Women’s Health at QUT School of Nursing (Deputy Chairperson) 
Dr Seib has extensive experience as a sexual and women’s health nurse and is currently a 
lecturer and Study Area Coordinator for Women's Health at the QUT School of Nursing and 
Midwifery.  She has completed research which examined prostitution in Queensland including 
community attitudes towards sex work.  Recent work explores the relationship between alcohol 
and other drug use, violence and health outcomes among at-risk families. 
Special responsibilities: Member of Strategic Planning Committee; Acting Chairperson of 
Governance Committee. 
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Patricia Davis Bphty, MBA 
Managing Director of SANDBOX Pty Ltd 
Ms Davis is a marketing manager and business development professional with over 12 years’ 
senior experience and has been a director of FPQ since 2004. An Associate Fellow and Certified 
Practising Marketer of the Australian Institute of Marketing, Ms Davis has worked across a broad 
array of sectors including energy, water, telecommunications, sustainability, health, education and 
community services and has a special interest in social marketing and the not-for-profit sector. 
She is currently the Managing Director of SANDBOX Pty Ltd, a marketing and business 
development agency she founded in 2003. 
Special responsibilities: Member of Audit and Finance Committee; Council member of Sexual 
Health and Family Planning Australia (SH&FPA). 

Assoc Prof Jayne Lucke BA (Hons) PhD 
Associate Professor; Principal Research Fellow, UQ Centre for Clinical Research, The University 
of Queensland 
Assoc Prof Lucke was appointed in February 2008. She is a member of the Steering Committee 
of the Australian Longitudinal Study on Women’s Health and conducts reproductive health 
research, with particular interests in contraception and infertility. 
Special responsibilities: Acting Chairperson of Strategic Planning Committee. 
 
Prof Bruce Dunphy MB; ChB, MD, PhD MEd, FRANZCOG, FRCOG, CREI 
Monash IVF Medical Director Queensland 
Prof Dunphy has worked in the field of infertility and IVF for 20 years and is a subspecialist in 
Reproductive Gynaecology and Infertility. He is also a Conjoint Professor of Education and has a 
strong background in medical administration. Mr Dunphy retired from the Board in March 2011. 
Special responsibilities: Chairperson of Clinical Advisory Committee. 

Ms Dominique Grigg BCom, LLB, LLM, GAICD 
Barrister 
Ms Grigg has practiced in Queensland as a barrister for 9 years and prior to that was a Senior 
Associate at a leading national law firm. Ms Grigg practices commercial law with a particular 
emphasis on intellectual property law. She is also a graduate of the Company Directors course. 
Ms Grigg retired from the Board in February 2011. 
Special responsibilities: Chairperson of Governance Committee. 

Prof Kerry Mallan BEdSt, MEdSt, PhD, GradDip(T-L), DipT 
Professor, Faculty of Education, Queensland University of Technology 
Professor Mallan has extensive experience in a wide range of areas that impact on children and 
youth. She has conducted large-scale research projects and published widely. Her specific 
expertise is gender and sexuality research, particularly with respect to young people, and youth 
cultures. 
Special responsibilities: Member of Strategic Planning Committee. 

CASUAL DIRECTORS 

Assoc Prof Lisa Nissen Bpharm, PhD, MPS, FSHP 
Associate Professor (QUM), School of Pharmacy – The University of Queensland 
Deputy-Director, Centre for Safe and Effective Prescribing, The University of Queensland 
Lisa Nissen is an Associate Professor of Quality Use of Medicines (QUM) in the University of 
Queensland, School of Pharmacy and Deputy-director of the School’s Centre for Safe and 
Effective Prescribing.  Lisa has over 18 years experience, having worked in hospital and 
community pharmacy in both rural and metropolitan areas.  Her clinical research focuses on the 
QUM in the wider community and the expansion of roles for pharmacists, including cognitive 
services such as Chlamydia screening, sleep management, pain and pharmacist prescribing.  
Lisa’s specific clinical interest is in the management of chronic pain.  Assoc Prof Nissen was 
casually appointed to the Board in August 2011, and her election will be confirmed at the 2011 
AGM to be held in October. 
Special responsibilities:  TBA. 
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Helen Moore Bus (Accounting), FCPA, GAICD 
Helen is a fully qualified accountant and graduate of the AICD.  Her career experience has been 
predominantly in senior corporate services executive roles in the semi-government sector 
(including statutory authorities, government owned corporations and local government).  The roles 
have usually included the responsibility of Chief Financial Officer.  Helen has extensive 
knowledge of the water, tourism and port industries, gained whilst working for Seqwater, Tourism 
Queensland, Gold Coast City Council and the Port of Brisbane Corporation.  For a period of three 
years, Helen was a director of Capricorn Tourism, the regional tourism organisation for Central 
Queensland.  Ms Moore was casually appointed to the Board in August 2011, and her election will 
be confirmed at the 2011 AGM to be held in October 
Special responsibilities:  TBA. 

Fiona Vaughan BA, LLB, GDLP (NSW) 
Fiona is an Aboriginal woman and descendant from the Kamilaroi peoples in Northern NSW. 
Ms Vaughan has practiced law in Queensland since 2007, having previously relocated 
from NSW. Fiona is admitted to practice in Queensland and NSW and the High Court of 
Australia.  Fiona has extensive experience working in corporate law, child protection, elder 
abuse, law reform and community legal education in regional and remote areas of 
Queensland.  Fiona's area of specific expertise extends to Aboriginal and Torres Strait 
Islander issues.  Fiona has been a member of the National Pro Bono Committee, the 
Queensland Council of Social Services (QCOSS), the Roundtable for amendments to the 
Queensland Criminal Code on the defence of Battered Wife Syndrome. Fiona has lectured 
at the University of Wollongong (NSW) and Griffith University on a part time tutor and 
guest lecturer basis in both law and Aboriginal Studies.  Ms Vaughan was casually 
appointed to the Board in August 2011, and her election will be confirmed at the 2011 
AGM to be held in October 
Special responsibilities:  TBA. 

Prof Scott Kitchener MBBS Grad Dip OHS MPH DrPH (JCU) MD (UQ) Grad Cert Clin Ed 
(Flinders) FAFPHM FRACMA FACTM 
Scott Kitchener is the Professor and clinical Lead in Rural Medicine at Griffith University and the 
Medical Director and CEO of Queensland Rural Medical Education based in Toowoomba.  
Queensland Rural Medical Education is a not-for-profit company building social capital in rural 
Queensland through provision of rural medical education to medical students, prevocational 
doctors and those training in the specialty of Rural Medicine.  Scott is a Physician specialising in 
Public Health Medicine maintaining some primary care clinical practice on the Darling Downs and 
in Aboriginal Health.  He is a graduate of the Australian Institute of Company Directors, a Fellow 
of the Royal Australian college of Medical Administrators, previously holding health service and 
health research management and leadership roles with the Australian Defence Force, 
Queensland Health, Uniting Health Care and Queensland University.  Prof Kitchener was casually 
appointed to the Board in August 2011, and his election will be confirmed at the 2011 AGM to be 
held in October 
Special responsibilities:  TBA. 

COMPANY SECRETARY 

Charles Robinson B Env Sci, MBA, Grad Dip App Corp Gov 
Mr Robinson has provided corporate governance and company secretarial services to 
organisations for over twelve years and is a Fellow of both Chartered Secretaries Australia and 
the Institute of Chartered Secretaries and Administrators.  He has extensive experience in 
assisting organisations to achieve sustainable growth, with a particular emphasis on ensuring that 
the corporate governance aspects of the organisation are robust and promoting sound business 
practices. Appointed February 2011. 
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CHIEF EXECUTIVE OFFICER 

Maryanne Hambrecht RN, RM Bach Health Admin 
Ms Hambrecht has a long career in the private health industry working for Ramsay Healthcare 
and UnitingCare Health. Her experience in this sector includes direct service delivery, quality and 
risk management and development of innovative models of care. In 2001-2002, Ms Hambrecht 
provided consultative service for restructure of clinical services in Thailand. She has been actively 
involved in the redevelopment and construction of hospitals and aged care projects since 1997. 
Ms Hambrecht resigned as Company Secretary in February 2011. 
Special responsibilities: Member: Audit and Finance Committee; Governance Committee; and 
Strategic Planning Committee. 

MINUTES OF MEETINGS OF DIRECTORS 
The number of meetings held represents the number of meetings the Directors were eligible to 
attend. 
 

 
YEAR: 

2010-11 

Directors’ meetings Board Governance 
Committee 

Audit and Finance 
Committee 

Strategic Planning 
Committee 

Clinical Advisory 
Committee 

 Meetings 
attended 

Meetings 
held 

Meetings 
attended 

Meetings 
held 

Meetings 
attended 

Meetings 
held 

Meetings 
attended 

Meetings 
held 

Meetings 
attended 

Meetings 
held 

Matthew 
Schlyder 

5 5   6 6     

Charrlotte 
Seib 

5 5 5 6   2 5   

Jayne 
Lucke 

5 5     5 5   

Patricia 
Davis 

5 5   6 6     

Bruce 
Dunphy 

3 5       0 1 

Kerry 
Mallan 

4 5     5 5   

Dominique 
Grigg 

3 5         

 
 
The objects of FPQ are: 

 To promote sexual and reproductive health amongst the public. 

 To prevent ill-health in the area of sexual and reproductive health. 

 To educate the public in respect to all issues relating to sexual and reproductive health. 

 To provide clinical, education and training services to attain the objects of FPQ. 

 To raise and secure sufficient funds for the advancement of the objects of FPQ. 

 To receive any funds and to distribute these funds in a manner that best attains the 
objects of FPQ; and 

 To do all things which are incidental or conducive to the attainment of all or any of the 
objects of FPQ. 
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FPQ’s vision and mission were achieved by meeting the objects of the Strategic Plan 2009-
2011. These include: 

 To provide high quality clinical, training, education and information services using the best 
available evidence within a quality assurance framework. 

 To develop opportunities through research, partnership building, advocacy and marketing 
to increase the capacity of FPQ and other organisations to respond to the sexual and 
reproductive health needs of communities throughout Queensland. 

 To acquire and use resources effectively so that FPQ increases its capacity to respond to 
needs within a secure and sustainable financial environment. 

 To continue to improve FPQ resources and facilities to support the provision of excellent 
service and staff development. 

 
FPQ monitors the business by: 

 Bimonthly audit and finance meetings at which time financial statements and management 
reports are reviewed: 

- The committee meets annually with the auditor to review the outcomes of the annual 
external audit  

 Maintenance of RTO certification 

 Six monthly performance reports prepared and provided to Queensland Health, including 
three monthly statistical analysis across all funded service areas 

 Review and analysis of six monthly sales and distribution data for resources and 
publications 

 Funded projects have reference/steering groups to oversee specific strategies 

 Regular review of the strategic plan 

 Monitoring legislative requirements around drug management and infection control 

 Medical and nursing registration compliance 

 Maintenance of clinical incident reporting system 

 Organisational risk management plan 
 
PRINCIPAL ACTIVITIES AND REVIEW OF OPERATIONS 
The principal activities of the Company remained unchanged during the year and were to provide 
sexual and reproductive health and family planning services in accordance with the Constitution 
and to ensure all services are adequately funded. 
 
The operating budget approved by the Board for 2010-2011 was a deficit budget of $35,309. The 
final result for this period was a deficit of $275,522. The increase in deficit is explained by:  

 

 Natural disasters in early 2011 adversely impacted expected revenue in some regional 
areas.  

 Expenditure of $31,131 was incurred for enhanced corporate governance which included 
the appointment of a Company Secretary. 

 Negotiations around the implementation of the enterprise agreement saw unfunded 
salary increases of $60,203. That is, the Queensland Government only funded salary 
increases for frontline staff, leaving the cost associated with increased salaries for 
operational and clinical staff to be met by the organisation. 

  $10,720 was part of payroll expenses associated with the resignation of two long term 
senior staff.  

 Unanticipated repair work in Alfred Street, Rockhampton, and Townsville added costs of 
$30,522. 
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We have made an investment of $48,948 in future infrastructure around an automated rostering 
and timesheet system to improve the efficiency of staff management and the quality management 
systems to assist us with ISO9001:2008 Certification. 
 
$87,000 was allocated to complete the relocation and refurbishment of our regional offices in 
Cairns, Sunshine Coast and the Gold Coast. 
 

June 2011 has seen the appointment of an experienced senior financial manager and the 
implementation of an endorsed financial action plan that includes changes to the chart of 
accounts and financial procedures within FPQ to enhance internal controls and improve 
performance reporting. 

 

The upgrade to the Company’s communication systems was completed during 2011. This has 
resulted in significant savings in communication expenses. This upgrade was made possible by 
the early release $44,530 from Queensland Health’s Population Health Information and Clinical 
Services Solution (PHICSS) project. 
 
The leases for both Ipswich and Toowoomba clinics expired during 2010-2011. The option to 
relocate or renovate the Toowoomba clinic is still being reviewed. The Darling Downs West 
Moreton Health District is no longer able to support our services in the current premises in 
Ipswich. We are currently working with the Health District to find alternative accommodation to 
ensure FPQ continues to provide services in Ipswich. 
 
During the year, the Company provided 20,870 clinic consultations. Over 29,175 people 
participated in a range of community education / health promotion activities and 25,552 received 
workforce development services including professional development and training. The FPQ 
website received more than 320,000 hits, and over 6,678 resources were sold and 122,790 
publications distributed throughout Queensland. 
 
FPQ received $75,000 under the Rural Health Continuing Education program to develop and 
implement a training project for General Practice, in partnership with Health Workforce 
Queensland resulting in the production of Connections, a DVD and learning package. The 
Connections DVD and learning package will be distributed to rural and regional general practices 
to enhance responses to young people’s sexual and reproductive health. 
 
Another two nurses completed the Queensland Health funded scholarship. FPQ has been offered 
one scholarship this year in the Brisbane clinic. This year Queensland Health funding has been 
increased to better meet the associated costs of the program. 
 
FPQ was successful in receiving $3,180 from the Lord Mayor’s Sustainability grant program which 
enabled us to conduct environmental audits of our Brisbane properties. This will enhance planning 
for future greening and environmental initiatives. 
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LIKELY DEVELOPMENTS 
Queensland Health has confirmed continuation of our service agreement for the Reproductive 
Health Program and the Multicultural Women’s Health Education (FGM) project until June 2014. 
The Women’s Reproductive Health project has been extended till July 2012. Notice has also been 
received that the funding for the Cairns Sexual Assault Service program will be transferred to the 
management of the Department of Communities in January 2012. This funding has also been 
extended until June 2013. 
 
The Correctional Facilities Education Project and the Youth Workforce project have both been 
extended till December 2011 with funding from the Communicable Diseases Branch of 
Queensland Health. The future funding for these projects will be informed by the review of the 
Queensland HIV, Hepatitis C and Sexually Transmissible Infections Strategy 2005-2011. Both of 
these projects have recently been externally reviewed and received excellent assessments. 
 
The Aboriginal and Torres Strait Islander Young People’s Sexual Health project has had a funding 
extension confirmed from OATSIH for funding until June 2014. 
 
Funding has been received from the Department of Communities, Disability Services for a 12 
month project in Central Queensland to build the capacity of families with a child with a disability 
to respond to sexuality and relationships education needs. The Creating Conversations project is 
being managed through FPQ’s Rockhampton centre and will provide education workshops and 
resources in more than 32 regional towns from Rockhampton to Bundaberg. 
 
The current Service Agreement between Queensland Health and FPQ stipulates that FPQ 
actively seeks to diversify its funding sources.  
 
In response to this requirement FPQ will introduce two income generating initiatives in 2011 -2012 
in order to continue to meet costs and maintain clinical services in all six regional areas. Firstly, in 
addition to requesting voluntary donations from clinic clients, FPQ will introduce a sliding scale 
annual fee. Secondly, FPQ will introduce Medicare rebates for clinical services. 
 
Our investment in regional infrastructure has FPQ well placed to respond to proposed changes to 
the National Health Reforms. With the localisation of services proposed under the Local Hospital 
Networks, we will continue to be a key provider of sexual and reproductive health services in 
Queensland. FPQ will also build on its long standing relationships with Divisions of General 
Practice and the Community Controlled Aboriginal Medical Services to influence the priorities of 
Primary Health Care Organisations, or Medicare Locals as they are introduced in 2012. 
 
In 2011-2012, FPQ will also use project funding to develop electronic resources suitable for 
teachers and others who work with young people. This will add to existing vodcast and website 
initiatives, to increase accessibility and provide ongoing revenue streams for the organisation. 
 
2010-2011 FPQ has continued to implement a Quality Management System which will lead to the 
organisation’s ISO9001:2008 Certification and an increase in operational effectiveness and 
efficiency. In May 2011 staff and management successfully completed an Enterprise Agreement, 
which has clarified future staff salary costs and benefits and enable certainty in future planning 
processes. 2011–2012 will also see FPQ introduce an automated rostering system which will 
ensure efficiency and savings in payroll preparation.  
 
FPQ has continued to build on the research seeding grants and projects undertaken in 2010-
2011. These initiatives will continue to recognise and develop the expertise of FPQ in developing 
and delivering excellent sexual and reproductive health and education services. FPQ’s focus will 
be on improved outcomes for youth, disability services, rural and remote communities and 
Aboriginal and Torres Strait Islander communities. 
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